
Scammers work hard to gain your trust, obtain your personal information, or open accounts
or make purchases in your name.  Always remember if you are dealing with someone that you
do not know personally you must be cautious.  Technology creates opportunities to
communicate and do business with people remotely which makes it difficult to know whom
you are dealing with and if they are honest and legitimate.

The Google Voice Verification scam is targeted at people who post things for sale on sites like
Craigslist, Facebook Marketplace, or people who may post asking for help to find their lost pet.

Be cautious and stay informed on how to avoid scams.  
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Fully Managed Identity Theft Recovery Services – If you suspect identity theft, or if your
personal information becomes compromised, we will assign you to a professional,
certified, and licensed Recovery Advocate can complete the recovery work on your
behalf, report progress along the way, and be there for you until your good name is
restored – no matter how long it takes! This service extends to cover all named account
holders.

Mountain Credit Union is delighted to provide identity theft recovery services to all personal
checking account holders at no cost. These services include:

If you are concerned that you may be a victim contact your local Mountain Credit Union
office.
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